
 
 

 
 
 

 

 

How to Change Communication Preferences for MyChart - Website 

1. Log-in to MyChart. Click on “Communication Preferences” in the Account 

Settings section of the Menu.  

 
 

 

 

 

 

 

 

 

2. Choose email, call, text or mail for each of types of notifications. Select 

save changes to update your preferences. Once a method is selected, it will 

turn blue.  

 

*Not all communication options are available for each notification type.   

 

 

 

 

 

 

 

 

 

 

 

 

 




